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Guide Map 
This Guide Map into adult services is a planning and resource manual intended for the 
use of young adults with special needs and their parents.  Following discharge from 
Lansdowne Children’s Centre, clients and their families must seek out services from 
other agencies that offer services for adults.  Transition into adult services happens at 
18 years of age.  Begin mapping your route now. 
 
The Journey Into Adult Services Guide Map attempts to list many of the adult programs 
and services available in Brantford and Brant County.  Brief descriptions of the 
programs and services have been offered to help the reader select the appropriate 
agencies. 
 
The information in this Guide Map is by no means complete and not all of the reader’s 
questions may be answered.  It is hoped that this guide map will provide a starting point 
for those planning their Journey Into Adult Services.  
 
 
How to follow the Journey Into Transitions Guide Map: 
The legend: 
 

Facts and extras that are for your information. 
 

  Steps that are mandatory to be eligible or to redeem a service. 
 

This will direct you to another source or page in the Guide Map to provide you      
with more information or another contact. 

 

A service that can provide a dual purpose or two agencies that provide similar 
services. 

 

Disclaimers and various websites.  
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What is Transitions? 
Independence is often the ultimate goal for every person – to be able to complete 

tasks on your own.  How and when we achieve independence varies for everybody.  
There is no one right answer for individuals with special needs, no one right course to 
set off towards adulthood.  It is important to plan ahead.  Seek out different options, and 
listen to all people involved to help you transition into adult services.   

 
The Journey Into Adult Services is not only a physical change but may also be an 

emotional one.  It is important to take time to sit with your parents or caregiver to 
discuss the future.  Every individual, no matter what challenges they face, has unique 
dreams and expectations.    

 
The goal throughout a transition journey is to help you to be happy in life – to find 

joy in living.  This goal is accomplished when you feel loved and important, experience 
success and feel apart of the community that surrounds you.  
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Housing 
For young adults looking into permanent or short-term housing, one of the most difficult 
tasks is to find good, affordable accommodation.  The following resources are only a 
few of the options to find subsidized, non-subsidized, independent accessible or 
temporary housing. 

 
Subsidized Housing 
¥ City of Brantford  

Housing Department 
38 Darling St. Suite 102 
(519) 759-3330 

 
The City of Brantford Housing Department oversees social housing programs in Brantford and Brant County, 
including rent-geared-to-income homes for families, singles, seniors and couples.  The rent is set according to the 
income of the household (generally 30% of monthly gross income).  Waitlists for this type of housing is to be 
expected. 
 

¥ Housing Resource Centre 
44 King St. Suite 203 
Brantford 
(519) 752-1769 

 
¥ Brantford Native Housing 

319 ½ Colborne St. E. 
 Brantford 
 (519) 756-2205 

 
Housing is subsidized through the city of Brantford for low-income Native families.  Housing is available in homes 
located in Brantford. 

 
Non-Subsidized Housing 
¥ Habitat for Humanity Brant 

102-110 Icomm Drive. Suite 102 
Brantford 
(519) 751-4357 

 
Habitat for Humanity Brant is an international organization that builds houses for low-income families.  They are 
community based and funded.  Call for information on the application and eligibility guidelines. 
 

¥ YM/YWCA 
40 Queen St. 
Brantford 
(519) 754-6452 
 

The YM/YWCA provides a residence at 104 Nelson St. in Brantford consisting of 18 apartments ranging from $500 – 
$700 per month (utilities included) for 1 – 3 bedroom apartments. 
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Non-Profit Co-operative Housing 
¥ Applegate Co-op Homes Inc. 

54-104 Tollgate Rd. 
Brantford 
(519) 753-1935 

 
¥ Cahiague Co-op Homes Inc. 

76 Craig St. 
Brantford 
(519) 753-5911 

 
¥ Drumlin Co-op Homes Inc. 

99 Sympatica Cres. 
Brantford 
(519) 752-6629 

 
¥ Saorsie Co-op Homes Inc. 

185 Pearl St.  
Brantford 
(519) 754-0167 

 
¥ Westglen Co-op Homes of Brantford Inc. 

1-47 Galileo St.  
Brantford 
(519) 754-1952 

 
Independent Accessible Housing for Adults with Physical 

Disabilities 
¥ Participation House 

11 West Street Apartments 
Brantford 
(519) 756-1430 

 
Provide apartment housing to adults with a disability, 18 years or older who can direct their own care.  They have 
support staff available 24 hours a day on site. 
 

¥ Phoenix Place 
Supportive Housing Coordinator 
Brantford 
(519) 758-1817 
 

Phoenix Place is a supportive housing unit through the Canadian Mental Health Association of Brantford and 
Participation House of Brantford.   There are 10 units that adults with physical or developmental disabilities may 
access, and 30 apartments that adults with mental health issues who are homeless or are at risk of homelessness 
may access.  Adults that are eligible must be able to direct their own care, as there is limited personal support staff on 
site.   
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Temporary Housing 
¥ Nova Vita Women’s Shelter 

59 North Park St.  
Brantford 
(519) 752- 1005 

 
Provide a short-term, safe shelter for physically and emotionally abused women (16 years and over) and their 
children.  Long term counselling for women and children who have experienced or witnesses abuse.  A short-term 
shelter may be available for women and children who are currently homeless.  Call for more information. 
 

¥ Salvation Army Men’s Hostel 
187 Dalhousie St. 
Brantford 
(519) 753-4193 

 
Provides short-term housing for homeless men 18 years and over.  The length of stay is based on eligibility for 
Ontario Works.  
 

¥ Youth Resource Centre 
40 Queen St. 
Brantford 
(519) 758-9644 

 
The YRC provides 24 Hour Emergency Housing, emergency meals, laundry facilities, and showers for youth under 
the age of 20.  Other services also include coffee house, computers and Internet access, employment counseling, 
support and assistance. 
 
 
  

Do you need information on 
accessing group homes or supported 
living arrangements? Go to page 30. 
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Financial Assistance 
As young adults begin planning their Journey Into Adult Services, financial security may 
become a concern.  Eligibility for financial assistance varies based on each agencies 
specific criterion.  The following options are provided as part of this guide: 
 
¥ Ontario Works 

1-877-869-8452 (to apply) 
 
Social Assistance 
Brantford Office 
38 Darling St. 
Brantford 
(519) 759-3330 
 
Social Assistance is available through Ontario Works.  To apply call the application centre in Hamilton toll free to 
set up an appointment with a case manager.   

 
¥ Assistive Devices Program (ADP) 

Ministry of Health 
7th floor, 5700 Yonge St. 
North York, Ontario 
1-800-268-6021 
www.health.gov.on.ca 
 
The Ontario Ministry of Health sponsors ADP.  The program pays approximately 75% of the cost of approved 
medical assistive health devices (i.e. wheelchairs, braces, artificial limbs, hearing aids, communication aids, 
catheters and diapers). 
 

¥ Assistance for Children with Severe Disability (ACSD) 
Ministry of Children and Youth Services 
Jayne Simpson- Special Agreements Officer 
1-866-896-9389 
 
Applies to children 0 – 18 years of age, in a household of a combined income of less than $60, 000.00 per year 
based on last year’s income tax return. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
¥ Ontario Disability Support Program (ODSP) 

Once the application is 
initiated, you have 90 days to 

complete and return your 
application. 

If receiving ACSD the year prior to 18th birthday ACSD will initiate the 
application to ODSP on the applicant’s behalf.  You will be notified by ODSP of 

the referral. 



 9 

Ministry of Community and Social Services 
Brant Office 
(519) 756-5790 or  
1-866-729-2228  
 

To be eligible the person must be 18 years of age or older; be financially in need; be unemployable for a prolonged 
period of time because of medically verifiable physical or mental impairment.  It provides a monthly allowance to 
cover living expenses; subsidized medical and hospital insurance under OHIP; prescription drugs; eyeglasses and 
hearing aids; surgical and incontinence supplies; and basic dental care.  Contact the MCSS 6 months prior to the 
disabled person’s 18th birthday for an application.  Medical documentation is essential and you must have less than 
$5000.00 in assets. 
 
¥ Non-Insured Native Health Benefits Program 

1-888-511-4666 
 
The Non-Insured Health Benefits Program (NIHB) provides medically necessary health-related goods and services, 
not covered by other federal, provincial, territorial or third party health insurance plans, to about 706,000 eligible 
registered Indians and recognized Inuit and Innu. These benefits complement provincial/territorial insured health care 
programs and include drugs, medical transportation, dental care, vision care, medical supplies and equipment, crisis 
intervention mental health counselling. 
 
¥ Goods and Services Tax (GST) credit 

1-800-959-1953 
 
Revenue Canada will issue a tax credit to individuals and families with incomes below a certain level.  If you qualify a 
cheque will be issued 4 times per year.  The amount is dependant on income and the number of people living in the 
household. 
 
¥ Employment Insurance (24-hour Tele-message service) 

Human Resources Development Canada 
58 Dalhousie St. 
Brantford 
1-800-206-7218 

 
¥ Disability Tax Credit 

Canada Revenue Agency (CRA) 
www.cra-arc.gc.ca 

 
Disability Tax Credit can be claimed from birth or whenever the disability occurred on behalf of dependants 
considered to have a mental or physical impairment that markedly restricts them in activities of daily living.  Ask for 
form T2201.  Part of this form is to be completed by a doctor. 
 
Medical Expenses – Items such as equipment and drugs that you paid for, and accessibility renovations (ramps and 
door widening) that are directly related to a disability, may be claimed as medical expenses.  Ask for the interpretation 
bulletin on medical expenses. 
 
Attendant Care – an expense deduction is available to individuals who are entitled to claim the disability tax credit 
and who have incurred expenses for personal care that are necessary to enable them to work. 
 
¥ Child Disability Benefit (CDB) 

1-800-387-1193 
 

The Child Disability Benefit (CDB) is a tax-free benefit of up to $137.75 per month ($1,653 per year) for low- and 
modest-income families, who care for a child under age 18 with a severe and prolonged mental or physical 
impairment. The CDB is paid as a monthly supplement to the Canada Child Tax Benefit (CCTB) and Children’s 
Special Allowances (CSA) payments. 
 
 

 If you receive the CCTB but you have not filed Form T2201, Disability 
Tax Credit Certificate, for a child who may be eligible, you must get this 

form completed and signed by a qualified person. Send the completed and 
signed form to your tax centre. The Canada Revenue Agency (CRA) will 
determine whether or not you are eligible to receive the child disability 

benefit. 
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¥ Homeowners Residential Rehabilitation Assistance Program 

City of Brantford  
Housing Department 
38 Darling St. Suite 108 
(519) 759-6100 x 307 
 

The Homeowners RRAP for disabled persons is a provincial program funded by the Ontario Ministry of Housing.  The 
program provides interest free loans to upgrade the degree of accessibility of a residence or property up to 
$15,000.00.  People with physical challenges are eligible as well as homeowners who have a challenged dependant 
living with them. 
 
¥ Disabled Residential Rehabilitation Assistance Program 

City of Brantford  
Housing Department 
38 Darling St. Suite 108 
(519) 759-6100 x 307 
 

A Federally sponsored program administered by the Canada Mortgage and Housing Corporation (CMHC).  
Forgivable loans are available through local governments to people with physical challenges and/or low-income 
families to increase the accessibility of their homes up to $12,000.00 

 
¥ Ontario Student Assistance Program (OSAP) 

http://osap.gov.on.ca 
 

Students may be eligible for financial assistance, based upon need, through OSAP.  The program will supplement a 
student’s financial resources through grants, bursaries and/or loans.  Part time students are now eligible for loan 
assistance through the Canada Student Loans Program.  For more information on OSAP as well as other assistance 
provided through educational institutions, contact the Student Awards office at the school you want to attend. 
 

  When all else fails 
other avenues to explore for 

funding include: 
¥ Local services clubs, 
¥ Churches 
¥ Disability Specific 

Organizations 
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Employment 
As young adults plan their Journey Into Adult Services, you may begin to think about 
other goals and ambitions, such as a job or career.  Being able to earn your own money 
will not only let you enjoy a better standard of living, it will help boost your self-
confidence and enable you to gain control of your own life. 
 
If you have never held your own job, either full time or part time, you may wish to seek 
assistance from someone who can advise you about career/ job options.  
 
The following agencies can assist you to determine the level of support you may require 
to find fulfilling and rewarding employment. 
 
Employment Counselling and Support 
¥ Job Connect 

110 Icomm Drive, Suite 102 
Brantford 
(519) 751-4357 

 
Free employment counselling services are available Mon. – Fri. 9 am to 4 pm for adults 25 years of age and older.  
Services include career exploration, resume assistance, job search strategies, how to access funding programs, daily 
job postings and more.  Resources are also available for all job seekers. 
 
¥ Advocacy Services 

110 Icomm Drive, Suite 102 
Brantford 
(519) 751-4357 

 
Free assistance and representation for people experiencing problems with Employment insurance, Workplace Safety 
and Safety Board, Ontario Works, Employment Standards, Canada Pension Plan, Ontario Human Rights, ODSP. 
 
¥ Ontario Works 

1-877-869-8452 (to apply) 
 
Brantford Office 
38 Darling St. 
Brantford 
(519) 759-3330 
 

If you are receiving Social Assistance through Ontario Works you can participate in available programs to become 
gainfully employed.  Call for more details. 
 

 
 

¥ SACAP (Salvation Army) 
1 Wellington St.  
Brantford 
(519) 756-2283 
 

Services provided include employment counselling for those who are unemployed or underemployed. 
 
 
 
¥ Youth Employment Centre 
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12 Market St. 
Brantford 
(519) 756-7665 

 
Targeted for young people aged 16 – 24 who are out of work and out of school.  Services include 1-1 employment 
counselling, job placement search, training referrals, and assistance with resumes, interview skills, job applications 
and more. 
 
 
 
 
 

 
 

Resources and Job Listings 
¥ Brant-Brantford Employment Services 

38 Darling St. Box 638 
Brantford 
(519) 759-3191 

 
Local job postings are available on bulletin boards or check the web at www.brantjobs.on.ca 
 
¥ Careerlink 

Market Square, Lower level 
Brantford 
(519) 759-1412 

 
 A public access resource room including college and university calendars, industrial and community directories and 
various job search materials.  Careerlink also conduct aptitude, skill and various other assessments (fee for service). 
Hours of service are Mon-Fri, 8:30 – 4:30. 
 
¥ Employment Tele-Message 

(519) 758-5415 
 

A 24-hour automated telephone listing of local jobs.  Call and follow the prompts to get new postings. 
 
 
 
 
 
 
 
 
Supported Employment 
¥ Vocational Services 

Community Living Brant 
440 Elgin St. 
Brantford 
(519) 756-2662 
 
 

Private agencies to assist in 
employment counseling are available.  

Look under “Career Counselling” in the 
Yellow Pages. 

All referrals must be made through 
Contact Brant.  Call 758-8228. 
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Community based employment with the services of a job coach to assist.  They provide training and work experience 
in woodworking, food service and contract work to persons with disabilities ultimately to integrate participants into a 
competitive community employment setting. 
 
¥ Ontario March of Dimes 

South Central Region Employment Services 
110 Icomm Drive, Suite 204 
Brantford 
(519) 759-7852 
www.dimes.on.ca 

 
A program for disabled adults providing assessments, job placements, work trials as well as various job skills training 
courses. 
 
Employment Support Program 
¥ Ministry of Community and Social Services 

Brant Office 
(519) 756-5790 

 
Assistance provided for individuals with a physical or mental disability to become capable of pursuing a regularly 
substantially gainful occupation.  It provides vocational counselling, assistance with the costs of education, training 
and assistive devices.  Apply when the disabled person is 16 years of age or, starting their last year of school. 

Please note: You must be 
approved by ODSP to be eligible 

for this service. 
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Education 
As a young adult preparing for the Journey Into Adult Services, it may be important to 
consider developing or improving your job skills.  You may be interested in returning to 
school or enrolling in a training program.  The following agencies and community 
supports can get you started in mapping your future. 
 
Education, Training and Skills Upgrading 

¥ Mohawk College 
Brantford Campus 
411 Elgin St. 
Brantford 
(519) 759-7200 

 
Mohawk College provides full and part-time courses, apprenticeship programs and technical training.  Disability 
services are also available. Call the College for more information and a course catalogue. 

 
¥ Laurier Brantford 

73 George St. 
Brantford 
(519) 756-8228 

 
Wilfred Laurier University has been making a concerted and continual effort to create a barrier-free environment, 
which enables individuals with disabilities to acquire a university education, without unnecessary inconvenience or 
hardship. Laurier Brantford is continuing its efforts to encourage individuals with disabilities to consider Laurier for 
their post-secondary education. 
 

¥ Ontario March of Dimes 
South Central Region Employment Services 
110 Icomm Drive, Suite 204 
Brantford 
(519) 759-7852 
www.dimes.on.ca 

 
A program for disabled adults providing assessments, job placements, work trials as well as various job skills training 
courses. 
 

¥ Horizons 2000+ 
Ontario Ministry of Education 
Enquiries Unit 
Mowat Block 
900 Bay St. 
Toronto 
M7A 1LZ 
 

“Horizons” is a guidebook on post-secondary education in Ontario.  This booklet contains a section outlining facilities 
for students with special needs at colleges and universities across Ontario.  A copy of this booklet can be obtained by 
writing to the above address. 
 
 
 
 
 

Please note: You must be 
approved by ODSP to be eligible 

for this service. 
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¥ Grand Erie Learning Alternatives 
40 Richmond St. 
Brantford 
(519) 753-6079 
 

Programs in night school, summer school, and independent studies (at home) to gain credits toward a high school 
diploma.  Various general interest courses are also available. 

 
¥ Literacy Council of Brantford and District 

Brantford Public Library 
173 Colborne St., Suite 304  
Brantford 
(519) 758-1664 
 

Groups of volunteers who teach non-reading adults mathematics, writing, and reading skills to a group or on a 1-1 
basis. 
 

¥ Six Nations Achievement Centre 
2160 4th Line 
Ohsweken, Ontario 
(519) 445-2512 

 
Groups of volunteers who teach non-reading adults (19 years of age or older) life skills, mathematics, writing, and 
reading skills to a group or on a 1-1 basis. 
 

¥ Transitions Program 
Community Living Brant 
366 Dalhousie St. 
Brantford 
(519) 756-2662 

 
 
Staff support young adults, 18 years of age and older, and their families to facilitate in transition from school to 
community life.  This includes facilitating life planning, goal setting and providing education and skill training in areas 
of pre-vocation, social, daily living and literacy. 
 

¥ Crossing All Bridges Learning Centre 
25 Bell Lane 
Brantford 
(519) 751-0123 
 

This program focuses on the needs of the developmentally challenged adult population. Assistance to enhance or 
maintain academic, activities of daily living, fitness and recreational skills is offered in a small group setting.  A high 
degree of independence is required to attend this program.  Full or Part-time opportunities are available.  This is a fee 
for service arrangement.   
 

All referrals must be made through 
Contact Brant.  Call 758-8228. 
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Personal Support Services 
Personal Support Services offers adults who may need any degree of assistance for 
functional daily living skills.  The level of assistance required may vary from total care to 
occasional guidance. 
 

¥ Contact Brant 
164 Colborne St. 
Brantford 
(519) 758-8228 

 
This referral agency acts as a single point of access for people seeking children’s and developmental services in 
Brantford and Brant County.   

 
¥ Community Living Brant 

366 Dalhousie St. 
Brantford 
(519) 756-2662 

 
 
Support and services for developmentally challenged individuals, aged 18 to 25, and their families. 
 

¥ Family Counselling Centre of Brant 
35 Wellington St. 
Brantford 
(519) 753-4173 

 
Services and programs available to individuals with developmental handicaps and their families through 
the centre’s: Family Support Services, Family Relief Services, Special Services @ Home Contracts and 
Community Integration Services. 
 

¥ Brantwood Residential Development Centre 
25 Bell Lane 
Brantford 
(519) 753-2658 

 
 
Community day programs service clients, aged 21 and older, providing skill training, community involvement, and 
physical activity.  The residential services provide a supportive environment within a group home setting in Brantford. 
 

¥ Brant Community Care Access Centre 
274 Colborne St. E. 
Brantford 
(519) 759-7752 

 
Brant CCAC provides in-home health care services (physiotherapy, occupational therapy, speech therapy, nursing 
and home support) for children through to seniors and can provide access to adult day programs. 
 
 
 
 
 
 

All referrals must be made through 
Contact Brant.  Call 758-8228. 

All referrals must be made through 
Contact Brant.  Call 758-8228. 

All referrals must be made through 
Contact Brant.  Call 758-8228. 
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¥ Six Nations Special Services for Special People 
1676 Chiefswood Road 
Ohsweken, Ontario 
(519) 445-4420 
 

Transportation is provided for the day program which adults, 18 years of age and older with a developmental 
disability, may access.  There are a number of supported independent living units available for housing.  A status 
card is required to participate in these programs. 
 

¥ Area Resource Team 
Chedoke Child and Family Centre 
Hamilton Health Sciences 
(905) 521-2100 x 74241 

 
This program, based out of Chedoke Hospital in Hamilton, offers an interdisciplinary service for individuals 16 years 
of age and older with a developmental and a psychiatric, behavioural, emotional and/or communication problem in 
the Hamilton and Brant County area.  The team professionals include of psychiatry, psychiatric nursing, behaviour 
therapy and communication.  Providing consultation and assessment, caregiver training, in-service education, 
introductory Sign Language courses, and an Augmentative Communication Resource Centre. 
 

¥ Canadian Red Cross Society 
Community Health Services 
25 William St. 
Brantford 
(519) 753-4188 

 
Homemaking, Meals on Wheels and other home support programs for the elderly and/or physically challenged.  
Transportation program available to those needing help getting to out-of-town medical appointments. 
 

¥ Participation House 
10 Bell Lane 
Brantford 
(519) 756-1430 

 
Residential program and services for severely physically or multi-handicapped young adults.  This is a long-term 
facility with a few beds for short-term relief for those 16 years and older. 
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Health and Nutrition Services 
Your local hospitals may offer emergency services and outpatient services including 
physiotherapy, occupational therapy, speech therapy, mental health or specialty out 
patient clinics (amputee, orthopedic, etc.).  For specific information consult your family 
physician, or contact the hospital directly. 
 
Your family doctor can give you advice and support and keep track of your medical 
history.  If you can’t get in to see your family doctor or if you do not have one, you can 
go to a walk-in clinic.  You do not need an appointment; patients are treated on a first 
come first served basis.  Be sure to bring your health card to the clinic. 
 
Brantford Community Health Care System 
¥ Brantford General Hospital 

200 Terrace Hill St. 
Brantford 
(519) 752-7871 

 
¥ Willet Hospital 

238 Grand River St. N. 
Paris 
(519) 442-2251 

 
Walk in services are available. 
 
¥ Brant County Health Unit 

194 Terrace Hill St. 
Brantford 
(519) 753-4937 

 
The Public Health Unit can provide immunization, birth control, pregnancy, AIDS and sexually transmitted diseases 
testing, information and counselling, hearing aids and hearing and sight screening. 
 
 
Personal Identification Information 
¥ Ontario Health insurance Plan (OHIP/ Health Card) 

119 King Street West, 10th Floor 
(905) 521-7100 

 
¥ Birth Certificate 

Office of the Registrar General 
189 Red River Road 
P.O. Box 4600 
Thunder Bay, Ontario 
Toll Free: 1-800-461-2156 

 
Downloadale Forms available for Government of Canada Website – www.canada.gc.ca 
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Walk-in Medical Clinics 
¥ Avenue Medical Centre 

221 Brant Ave. 
Brantford 
(519) 753-8666 

 
Open evenings and weekends.  Available only for patients of doctors associated with this centre. 
 
¥ Brantford Urgent Care 

225 Fairview Dr. 
Brantford 
(519) 753-9581 

 
Open 7 days a week.  Laboratory and X ray services available. 
 
¥ Terrace Hill Walk-In Clinic 

217 Terrace Hill St. 
Brantford 
(519) 759-7425 

 
Open afternoons, evenings and weekends. 
 
¥ Gane Yohs Community Health Centre 

1769 Chiefswood Road 
Ohsweken, Ontario 
(519) 445-2251 

 
Open weekdays, appointments are required.  Public Health Services and Sexual Health Clinic available (appointment 
is required). 
 
 
 
 
 
 
 
Nursing Services 
¥ Brant Community Care Access Centre 
 274 Colborne St. E. 
 Brantford 
 (519) 759-7752 
 
Brant CCAC provides in-home health care services (physiotherapy, occupational therapy, speech therapy, nursing 
and home support) for children through to seniors and can provide access to adult day programs. 
 
 
 
 

 
 

Mental Health 

Private or OHIP outpatient therapy 
clinics are available.  To access a 

complete listing look under 
“Physiotherapists” in the Yellow Pages. 

Additional nursing services 
may be available privately.  To 

locate these resources look under 
“Nurses” in the Yellow Pages. 
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¥ Canadian Mental Health Association 
44 King St. Suite 203 
Brantford 
(519) 752-2998 

 
Educational material available to the public and supportive services (case management) provided to individuals with a 
diagnosed serious mental illness and their families. 
 
¥ Six Nations Mental Health Services 

1745 Chiefswood Road 
Ohsweken, Ontario 
(519) 445-2143  

 
 
¥ Brant Mental Health Crisis Response System 

325 West St. Suite 105B 
Brantford 

 (519) 752-2273 (24 Hour crisis line) 
 
Services are for people over 16 experiencing a psychiatric or psychosocial crisis, emergency psychiatric assessment 
at the BGH, crisis counselling, rural outreach. 
 
¥ Area Resource Team 

Chedoke Child and Family Centre 
Hamilton Health Sciences 
(905) 521-2100 x 74241 

 
This program, based out of Chedoke Hospital in Hamilton, offers an interdisciplinary service for individuals 16 years 
of age and older with a developmental and a psychiatric, behavioural, emotional and/or communication problem in 
the Hamilton and Brant County area.  The team professionals include of psychiatry, psychiatric nursing, behaviour 
therapy and communication.  Providing consultation and assessment, caregiver training, in-service education, 
introductory Sign Language courses, and an Augmentative Communication Resource Centre. 
 
Food Banks 
¥ Agape Food Bank 

Behind Six Nations Pentecostal Church 
Ohsweken, Ontario 
(519) 445-0442 
 

¥ Brant County Food Bank 
326 Grand River St. N 
Paris, Ontario 
(519) 442-3271 

 
¥ Brantford Food Bank 

1100 Clarence St. S. #102 
Brantford 
(519) 751-4357 

 



 21 

Recreation and Leisure 
There are many community groups that provide various activities for both teens and 
adults. They provide many different opportunities to get exercise, learn new skills, and 
meet people and to have a good time.  Many are free or involve a nominal fee.   
 

¥ Brantford Parks and Recreation  !     Six Nations Parks and Recreation 
(519) 756-1500        (519) 445-4311 

 www.brantford.ca 
 

¥ Wayne Gretzky Sports Centre 
254 North Park St. 
Brantford 
(519) 756-9900 

 
The centre provides a well-equipped fitness centre, 65m pool, Weight room, hot pool and waterslide, Arenas, and the 
Sports Hall of Recognition.  Day passes or monthly fitness passes are available. 
 

¥ The Rotary Centre/ Boys and Girls Club 
2 Edge St. 
Brantford 
(519) 752-2964 

 
Offers a comrade day program that involves special fitness, crafts, woodworking, life skills and literacy.  This program 
is available for disabled adults, aged 18 to 25, with a daily fee.  Call the Rotary Centre for an application form. 
 

¥ Adult Recreational Therapy Centre 
408 Henry St. 
Brantford 
(519) 753-1882 

 
Offer social activities for adults with physical disabilities. 

 
¥ Ontario Camping Association (OCA) 

25 Merton St. Suite 403 
Toronto, Ontario 
(416) 485-0425 
www.ontcamp.on.ca 

 
¥ Canadian National Institute for the Blind 

67 King St. 
Brantford 
(519) 752-6831 

 
They offer one or two week residential programs during July and August for visually challenged children and adults. 
 

¥ Ontario Special Olympics 
1-888-333-5515 
www.myvirtualnetwork.com/oso_brantford 
 

Provides athletes with a mental disability to succeed in sport, gain self-confidence, and become more active citizens 
in society.  Some activities include bowling, curling, swimming, baseball, soccer, basketball and more. 
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¥ Sport for Disabled – Ontario 

1185 Eglinton Ave E. Suite 102 
Toronto, Ontario 
1-800-265-1539 
www.sportfordisabled.ca 

 
Is the coordinating office for the following sports associations in Ontario: Ontario Wheelchair Sports Association, 
Ontario Amputee Spots Association. Ontario Cerebral Palsy Sports Association and Ontario Blind Sports Association. 
 

¥ Canadian Federation of Sports Organizations (CFSO) 
1600 James Naismith Dr 
Suite 707 
Gloucester, Ontario 
(613) 748-5630 

 
The CFSO for the disabled co-ordinates all national and international competitions involving sporting organizations for 
the physically challenged from across Canada. 
 
  
 
 
 
 
 
 

¥ Brantford Public Library 
173 Colborne St. 
 (519) 756-2220 

 
441 St. Paul St. 
 (519) 753-2179 

 
¥ Six Nations Public Library 

1679 Chiefswood Road 
Ohsweken, Ontario 
(519) 445-1886 

 
¥ Paris Public Library 

12 William St. 
Paris, Ontario 
(519) 442-2433 

 
¥ St. George Public Library 

78 Main St. 
St. George, Ontario 
(519) 448-1300 
 

¥ Oakland Township Public Library 
281 Oakland Rd 
Scotland, Ontario 
(519) 446-0181 

Personal training is available to those 
interested.  There is most often a fee for 

services.  Look under “Health and Fitness” in the 
local yellow pages. 
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Transportation 
Government subsidized wheelchair accessible transport for disabled persons unable to 
use public transport.  Disabled children may have to be accompanied by an attendant.  
All charge a fee per trip.  The attendant is also charged the fee.  Prior registration is 
required. 
 
Wheelchair Accessible Transportation 

¥ All Around Transportation 
(519) 753-6583 - Brantford 
(519) 442-7873 – Paris 
 

Provides wheel chair accessible taxi services for a fee.  It is suggested to book in advance. 
 

¥ Operation Lift 
140 West St. 
Brantford, Ontario 
(519) 756-2170 
 

Provides door-to-door specialized public bus transportation for physically challenged and/or frail, elderly citizens 
within the city limits of Brantford.  There is a fee for these services. 
 

¥ Paris Transportation 
(519) 442-7873 
1-800-668-6378 

 
Specialized pre book door-to-door transportation within the county of Brant.  Individuals who are permanently or 
temporarily disabled, or are intellectually challenged are eligible based on medical documentation.  
 

¥ Air Canada 
1-888-247-2262 

 
Air Canada may allow an attendant for a disabled person to travel at a reduced fare.  The disabled person must be 
over 5 years old.  Medical verification is required.  Book well in advance of the trip. 
 

Regional Transportation Systems 
¥ Brantford Transit 

60 Darling St. 
Brantford 
(519) 753-3847 

 
¥ Inter city bus service (including Greyhound) 

(519) 756-5011 
 

¥ Via Rail Canada Inc. 
1-800-835-3037 

 
An attendant for a disabled person travels free on presentation of a doctor’s letter when buying the ticket. 

 
 
 
 

Local taxi services are 
available.  Look under ”Taxis” 

in your local yellow pages. 
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Medical Transportation 

¥ Volunteer Transportation Program 
Canadian Red Cross Society 
25 William Street 
Brantford 
(519) 753-4189 

 
The program shall provide door-to-door transportation service to individuals who are frail or frail elderly; individuals 
with disabilities; individuals with inadequate financial resources.  Volunteers using their own vehicles provide 
transportation.  Transportation is available locally or out of town if needed. 
 

¥ Six Nations Medical Transportation Services 
Gane Yohs Community Health Centre 
1769 Chiefswood Road 
Ohsweken, Ontario 
(519) 445-0410 
 

Must be registered on the Band List to qualify, and live on the Six Nations Reservation. 
 
Driver Education 
Disabled persons, 16 years of age or older, are eligible for assessment of their driving 
potential and recommendations regarding vehicle selection and adaptive equipment.  A 
referral is required.  Available programs are listed below: 
 
 

¥ Bloorview-MacMillan Medical Centre 
Driver Education Programme 
350 Rumsey Road 
Toronto, Ontario 
(416) 425-6220 x3898 

 
¥ Hamilton Health Sciences 

Chedoke Driver Rehabilitation Services 
Holbrook Building, Room A130 
Hamilton, Ontario 
(905) 521-2100 x7127 

 
¥ Parkwood Hospital 

Driving Assessment and Rehabilitation Program 
801 Commissioners Rd. E. 
London, Ontario 
(519) 685-4000 
 

Motor Vehicle Sales Tax Rebate 
People purchasing vehicles for the purpose of transporting someone with a permanent 
physical challenge are eligible for a provincial sales tax rebate.  Apply within 4 years of 
the purchase of the vehicle.  Receipts must be supplied. 
 

¥ Ontario Ministry of Finance 
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Retail Sales Tax Rebate 
119 King St. W. 
Hamilton, Ontario 
1-800-263-9229 

 
Ontario’s Parking Permit for Disabled Persons 
For disabled drivers with mobility impairments and able-bodied drivers who transport 
them.  Provides parking as close as possible to entrances and allows more time for 
parking.  Permits are placed inside windshield for permit information call: 
 

¥ Ministry of Transportation 
(519) 753-0352 
 

Vehicle Modification Program 
The Ontario March of Dimes in partnership with the Ontario Ministry of Community, 
Family and Children’s Services provide the Home and Vehicle Modification Program 
(HVMP).  The program provides funding up to $15,000.00 towards the cost of home 
and/or vehicle modifications for adults, age 18 and older, who have substantial 
impairments expected to last one year or more. 
 
Ontario March of Dimes 
Home and Vehicle Modification Program 
700 Richmond St., Suite 310 
London, Ontario 
1-877-369-4867 
hvmp@dimes.on.ca 
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Group Homes 
Group Homes provide long term residential housing for those who may need assisted 
living arrangements.   
 

¥ Community Living Brant 
366 Dalhousie St. 
Brantford 
(519) 756-2662 

 
 
Accommodation Services are available for developmentally delayed adults looking into group homes. It may provide 
Supported Living or placement with an associate family.  There is limited nursing care available at these homes and 
accessibility may vary from home to home. 
 

¥ Brantwood Residential Development Centre 
25 Bell Lane 
Brantford 
(519) 753-2658 

 
 
Residential Services provide a supportive environment for multi-handicapped individuals who may need complex 
medical care within a group home setting.  With assistance of staff the residents are able to participate in all aspects 
of community living.  Client’s complex needs can be met through a multi-disciplinary team of nurses and Special 
Services staff (Occupational Therapy, Physiotherapy, Dietician, Speech Language Pathology, and Seating 
Technicians) that provide support through assessments, hands on support and staff training. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Respite Care 
Respite Care enables a much deserved break (short or long term) from day to day 
caregiving of your family member with a disability. 
 

¥ Participation House 
10 Bell Lane 
Brantford 
(519) 756-1430 

 
Residential program and services for severely physically or multi-handicapped young adults.  This is a long-term 
facility with a few beds for short-term relief for those 16 years and older. 
 

All referrals must be made through 
Contact Brant.  Call 758-8228. 

All referrals must be made through 
Contact Brant.  Call 758-8228. 

Additional group housing 
may be available privately.  To 
locate these resources contact 

“Contact Brant”.  Call 758-8228 for 
a list of area group homes. 
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¥ Community Living Brant 
366 Dalhousie St. 
Brantford 
(519) 756-2662 

 
 
Community based respite for persons with developmental disabilities (eligibility dependant upon needs). 

 
¥ Brant Community Care Access Centre 

274 Colborne St.  
Brantford 
(519) 759-7752 

 
Services provided primarily to the clients however, some relief services provided to the caregiver. 
 

¥ Family Counselling Centre 
35 Wellington St. 
Brantford 
(519) 753-4173 

 
Services and programs available to individuals with developmental handicaps and their families through 
the centre’s: Family Support Services, Family Relief Services, Special Services @ Home Contracts and 
Community Integration Services. 

 
 

All referrals must be made through 
Contact Brant.  Call 758-8228. 

All referrals must be made through 
Contact Brant.  Call 758-8228. 
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Medical Equipment 
There are creative ways to meet your needs for adaptive aids.  Some possibilities 
include new or recycled or loans of equipment. 
 
¥ Assistive Devices Program 

5700 Yonge St. 
7th floor 
North York, Ontario 
1-800-268-6021 

 
Government funding to provide subsidy for equipment programs and home oxygen programs. 
 

¥ Brantwood Residential Development Centre 
25 Bell Lane 
Brantford 
(519) 753-2658 

 
Provides custom seating and inserts for wheel chairs. 
 

¥ Silver Cross 
62 Pond St. 
Simcoe, Ontario 
(519) 426-0525 

 1-800-597-7725 
 
Provides recycled and new independent living equipment. If your needs change, you can trade in the product towards 
the cost of the required device.  Furthermore, most products are repurchased at residential value. 
 

¥ Scottish Rite Association 
Mailing Address 
525 Colborne St. 
Brantford 
(519) 754-1877 

 
Provide a short-term loan of medical equipment. 
 
 
 
 
 
 
 

 

 

 

Listings of home health care 
equipment for rental or purchase is 

available at “Home, Health services and 
Supplies” in the Yellow Pages. 
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Long Term Planning 
Every year, people become unable to make decisions about their personal care and 
medical treatments.  It can happen slowly, over time; or it can happen suddenly, without 
warning.  If you are unable to make decisions for yourself about things that really matter 
to you, who would make those decisions for you?  It is important to take steps now to 
ensure your wishes will be honoured. 
 
Advance Care Planning 
Advance care planning is about making choices now, while you are capable, about how 
you wish to be cared for in the future if you become incapable of making decisions.  It 
gives someone you trust the information and authority to act on those decisions for you.  
This person is called your substitute decision maker. 
 
Power of Attorney for Personal Care 
A Power of Attorney for Personal care is a legal document in which you give another 
person the authority to make decisions about all aspects of your personal care unless 
you specify otherwise.  This document includes areas of your health care, shelter, 
clothing, nutrition, hygiene, and personal safety.  The Power of Attorney for Personal 
Care may only be used if you become incapable of making a particular decision.  You 
continue to make your own decisions until found incapable. 
 
Continuing Power of Attorney for Property 
A Continuing Power of Attorney for Property is a legal document in which you give 
another person the authority to make decisions about all aspects of your finances 
unless you specify otherwise.  The power of attorney is called “continuing” because it 
can be used after you are no longer mentally capable.   
 
Consent and Capacity 
To be capable of making personal care choices means that you can understand 
information that is relevant to making a decision about your healthcare, nutrition, 
shelter, clothing, hygiene or safety, and can grasp the likely results of making the 
decision or not making it. 
 
¥ The Consent and Capacity Board 

(416) 327-4142 
www.ccboard.on.ca 

 
¥ Office of the Public Guardian and Trustee 

1-800-366-0335 
www.attorneygeneral.jus.gov.on.ca 
 
Contact them for information about Powers of Attorney for Personal Care; Continuing Powers of Attorney for 
Property; The Substitute Decisions Act and guardianship.  Forms can be obtained from the local public library. 
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¥ The Long Term Planning and Support Program 
Ontario Federation of Cerebral Palsy 
104-1630 Lawrence Avenue West 
Toronto, Ontario 
1-877-244-9686 

 
Families can access this service as a part on an entire planning program or as individual components in their quest to 
secure a decent life and lifestyle for their family member with a disability.  This service is available to all persons with 
a disability not only those with Cerebral Palsy.   
 
 

For more information on 
Estate Planning look under 

“Funeral Homes and Planning” in 
your local yellow pages. 
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Websites and Links 
¥ Ability Online 

www.ablelink.org 
 

¥ Disability Weblinks 
www.disabilityweblinks.ca 

 
¥ Human Rights 

www.ohrc.on.ca/english/publications/disability-policy.shtml 
 

¥ City of Brantford 
www.city.brantford.on.ca 

 
¥ County of Brant 

www.countybrant.on.ca 
 

¥ Accessible Journeys 
www.disabilitytravel.com 

 
¥ Government of Ontario 

www.gov.on.ca 
 

¥ Government of Canada 
www.canada.gc.ca 

 

Please visit these 
websites at your own risk.  

Lansdowne Children’s Centre 
has provided these addresses 

for you but may not be held 
responsible if content has 

changed. 
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Your Itinerary 
Agency/ 

Contact Name/ Phone 

Questions to Ask Response 

 
Lansdowne Children’s Centre 

 
(519) 753-3153  
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Agency/ 

Contact Name/ Phone 

Questions to Ask Response 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 


