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Growing from 7 families coming together in 1952 to incorporation in 1974, Lansdowne Children’s 
Centre exists to realize optimal potential for children and youth in Brant, Haldimand, Norfolk, Six 
Nations of the Grand and the Mississaugas of the Credit.  

Assembling services dedicated to the promise of possibility, we support children and youth with 
physical, developmental or communication needs, and their families.  

We collaborate to offer rehabilitation, respite, recreation and other supports.  Committed to safety, 
accessibility and accountable teamwork, we live our values of Respect, Inclusion, Diversity and 
Empowerment [RIDE].

Being family-centred continues to guide our 2019–2023 strategic plan priorities:

• Advance equity, quality, safety and access of services 

• Cultivate relationships

• Sustain agency capacity and infrastructure viability

OUR 
VISION
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This was a year of progress warranting optimism.  This chapter 
continues Lansdowne’s history as a Children’s Treatment 
Centre, of adapting to match the hallmark resilience of our 
children, youth and families.  

We started our year building new capacity to deliver services 
virtually, always grounded by the priority of safety. The 
board’s approval of a framework to safely manage the risks 
in emerging from the first pandemic lockdown let us resume 
in-person services, while protecting clients and staff. Doing 
this while continuing virtual service, where possible, guided 
creation of new hybrid options that will continue as a means 
to enhance access. 

As we retooled to work remotely and provide virtual service 
to continue serving families, this also required changing how 
we use our space in an updated major capital business case. 
Our years of dreaming and planning for a new main site 
moved closer to a solution as we worked with municipal and 
agency partners toward securing land, hopeful of movement 
in major infrastructure funding approvals.  Our foundation’s 
progress in testing capacity for a major capital campaign is 
equally important in advancing readiness for this biggest 
challenge to date for our organization. 

It was a great source of optimism to conclude a year 
we entered facing a virus without a vaccine, by having 
successfully arranged timely access for all our staff to be 
vaccinated. Just as our clients show amazing strength to 
reach formidable goals, we continue to battle challenges 
created by crowded premises, and resource gaps that result 
in some service waitlists that almost match the number of 
clients we can serve.  Continuing to grow our paid offerings 
and participating in new services to deliver the Ontario 
Autism Program via regional collaborations also has us 
optimistic about new ways supporting children and families. 

Much as our staff trained as professionals for challenging 
situations, their outstanding efforts to adapt service during 
trying pandemic circumstances makes them heroes in 

serving our true heroes – our clients working to reach their 
potential. The utmost of caution to protect health and safety 
required regrettable staff layoffs and service disruptions, 
which makes us even more determined to explore innovative 
and creative options to keep family connections and provide 
meaningful, effective service. The ever changing processes 
to create and observe protective protocols and precautions 
to respond to public health directives have required much 
adaptation by staff while working at arms’ length from the 
usual team supports.  We know this has been wearying and 
stressful, just as our families experience pressures including 
adapting to participate in our services, along with their 
family’s changing school, employment and other restrictions 
that make it difficult to live life to the fullest.

The new virtual ways to deliver care had positive side 
effects such as exceeding last years’ service volumes and 
overcoming some access barriers around geography, 
transportation, parking and building crowding. This came as 
we fully moved into and staffed all four of our Haldimand and 
Norfolk service sites, delighted that our Dunnville home with 
HN REACH lets us enhance service closer to home for that 
part of our catchment. 

We thank staff for their dedicated work serving our clients 
and their families.  Together with our funders and partners 
across many sectors, and local leaders supporting the Centre 
and the Foundation, you are the engine in our operations. 

Our clients and families teach us every day. We are honoured 
to help you. 

With caring,

A MESSAGE FROM OUR CHAIR AND EXECUTIVE DIRECTOR RE FOUNDATION AND FAMILY SUPPORT NETWORK

Rita-Marie Hadley, 
Executive Director

Rob Simmons, 
President

Despite the fact that Lansdowne Children’s Centre 
began a second year in a worldwide pandemic...
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OUR IMPACT

3,093
203

2,188

40,169

Touching One Lansdowne Life at a Time

Unique Children & Youth 
with Special Needs 

Served

Dedicated Staff

Referrals Received Across  
All Services

Client Visits

1,954
Children & Youth 

Waiting†

$158,811
Funds from Lansdowne’s 

Foundation/Grants for 
Added Service

† For Assessment or Service Initiation.
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5 YEARS

Stephanie Clarkson 
Samantha Ferretti 
Stephanie Fox 
Cara Fullerton 
Emilee Hickman 
Kaitlin Lindsey 
Lean Sousa 
Hillary Vanasse 
Shihan Williams

10 YEARS

Kathleen Cohrs 
Natasha Kramer 
Anthony Ippolito 
Erin Lahtinen 
Ann Matheson 
Natasha Kramer 
Jenna Shannelly

15 YEARS

Cassandra Cloet 
Kathleen Fawcett 
Megan Hardy 
Shelly Hill 
Amy Joudrey  
Don Sylvester

Dedicated Staff 
Milestones

20 YEARS

Melissa Andrus 
Marg Farrace 
Michelle Ferguson 
Tara Marcellus 
Sarah Thompson

25 YEARS

Michele Brayshaw

30 YEARS

Kathryn Aulsebrook 
Bob Kivinen 
Annemarie Krauss
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A year marked by several COVID-19 stay-at-home 
orders took much creativity to continue our critical 
work. After successfully devising virtual care 
approaches and then safely resuming in-person 
services, we arrived at a hybrid combination 
ultimately offering more access.  

Constant adaptation was necessary to respond to 
fluctuating COVID-19 cases converting most services 
to virtual.  Reserving in-person services for clients 
with urgent needs let us prioritize the safety of clients, 
caregivers, staff and volunteers.  The numbers we 
served in groups dropped significantly for obvious 
reasons. However by the year’s end, our visit volume 
exceeded the previous year’s numbers for all rehab 
therapies and home-based child development 
service.  Even while unable to offer some services 
that could not be safely provided in-person, virtual 
care allowed us to effectively serve more clients 
than ever before in the agency’s history.  This was 
also accompanied by an increase in direct service 
recipient time, as staff spent less time on travel and 
built efficiencies.

The hybrid of virtual and in-person services 
required continued attention to safety protocols, 
from Plexiglas, personal protective equipment, and 
screening processes in all our service settings, 
including schools, community settings, urgent 
outdoor home visits and at our service sites. The four 

Haldimand and Norfolk sites strengthened equity 
across our catchment as dedicated teams expanded 
from Simcoe and Caledonia to finally occupy our 
newly renovated Dunnville home with H-N REACH.

Juggling family circumstances, coping with pandemic 
anxiety as well as with stress from constant change 
required much resilience by our client families and our 
staff.  We are grateful for the programs that allowed us 
to be a flexible employer and for the grants covering 
extra costs such as for virtual therapy kits.

We are also grateful that community partners made 
it possible to sustain seasonal traditions.  A drive-
through Christmas party at the Glenhyrst Art Gallery 
grounds brought Santa and Mrs. Clause and a bag of 
treats into the car of hundreds of families [or through 
a Sharp Bus Lines school bus window!]. 
While constant Zoom sessions had us frequently 
asking “can you hear me now”, there was also 
something new to hear as a music therapy intern 
spent a year enriching programming. Staff took 
advantage of numerous training opportunities to up 
our output and connect to larger audiences using 
new skills ranging from producing TikTok videos to 
an enhanced social media team providing regular 
online content. 

We enriched our service with continued growth of our 
Autism program both through Foundational Family 

MILESTONES 
OF 2020–2021
Snapshots of This Year Through our Rearview Mirror
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Services, our purchased service offerings and via a 
regional partnership pursuing new Caregiver–Mediated 
Early Years Services. Organizational structure changes 
started the previous year, were completed with the 
addition of Autism Managers, upon a retirement leaving 
a single Director of Client Services.

Just maintaining the status quo would have been a 
coup, but to have registered growth in service volume 
and in quality measures noted on the following 
pages- all while avoiding any outbreaks – made this 
a remarkable year. Par for the course for remarkable 
people working with amazing families!  

WATCH FOR OUR NEW WEBSITE COMING SOON!

“

I think the Zoom 
sessions are a 
hit. It’s a great 
way to keep the 
community going”
– Therapeutic Recreation Virtual 
Care Social Group parent testimonial

Annual Report 2020–2021               7
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2020-21 challenged us to change how we provide service.  It was not always easy and required much 
adaptation.  We thank the families who shared these stories. Their resilience in partnership with resourceful 
Lansdowne teams led to changed lives.  

MEASURING IMPACT ON LANSDOWNE LIVES

Accessibility

OBJECTIVE:
All care pathways include 
options for hybrid model  
of service 

INDICATOR:
Consistent methods of 
service delivery across 
geographic area we serve 

TARGET:
100%

RESULT: 
100% of current care 
pathways 

QUALITY SERVICES Felix and Christian  

Our super twins - Felix and Christian – were born 
prematurely at 25 weeks and 3 days.  Weighing 1.5 
pounds each they were susceptible to infection 
and their lungs were very underdeveloped.  

For the first 300 days of life they were in 
three neonatal ICUs across southern Ontario, 
where they were on feeding tubes and  
respiratory support.  

A key misconception is that once premature infants 
reach a certain weight and are discharged from hospital, 
that life will return to some semblance of order and be normal; however 
prematurity follows them well into the toddler years.  

In the first few months at home the twins struggled with eating, stamina and 
meeting milestones.  This was a very stressful and lonely time.  Fortunately we 
received a referral to Lansdowne and received support from Physiotherapy, 
Occupational Therapy, the Feeding and Swallowing team, Infant and Child 
Development and Speech Therapy. 

Having a child with special needs, you get a lot of paperwork. Our Lansdowne 
Social Worker helped with that and suddenly there was a village of care 
around our family and the feeling of being alone in this lessened.  

With the onset of flu season the twins were to stay at home in as sterile an 
environment as possible.  Lansdowne came up with creative ways to provide 
continued care for them.  Moving forward into COVID being a part of world, 
Lansdowne continued to provide care with online platforms.  

The twins have learned to eat, run and speak much clearer. They had the 
opportunity to attend Kid’s Country Inn for respite and participated in music 
therapy and art.  They come home with stories of the amazing food they ate 
and the fun times they had with the staff there.  

Support and care from team Lansdowne gave the twins confidence by 
helping them to set and achieve goals and milestones.  It also helped us as 
parents not feel so alone and overwhelmed with the care.  

8             
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QUALITY SERVICES Friends in Therapeutic Recreation 

Alec joined a virtual Therapeutic Recreation program, 
Investigate and Illustrate, focused on practicing 
to organize learning and thinking to convey a 
message to others. This is an important skill to 
support youth through life and in school work. 
Each week a group of friends met to build an 
infographic together by exploring and researching 
a life science topic. From there they took what 
they learned, decided what was most important 
and interesting to build the infographic together. After 
completing the program Alec was very keen to keep 
up his skills and created his own infographic for a 
school project; he even shared tips and tricks to 
creating these with his teacher and peers! 

The Therapeutic Recreation team and Child & 
Youth Worker joined together to provide the 
Independent Me program. Together participants 
joined in a variety of activities and education 
sessions to learn about, develop strategies for, and 
practice a variety of independent life skills. With open 
group discussions and the opportunity to learn from our peers we were 
engaged and empowered as we built up our confidence and supported 
one another! 

The Therapeutic Recreation program developed a 
Health and Happiness group aimed at practicing 
mindfulness and developing kindness projects. 
The one that stood out the most for us was writing 
letters to pen pals at a local long term care 
facility, Riverview Terrace. Here is Judy receiving 
a birthday card from her pen pal!

Cultivate 
Relationships
OBJECTIVE: 
Population Focus (with 
community)

INDICATOR: 
Support 2-way 
communication for 
families, community 
partners and LCC

TARGET:
Inclusion

RESULT:
Hybrid virtual program 
bridged isolation 
gaps and made 
Intergenerational 
connections 
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Person-Family 
Centred Services
OBJECTIVE: 
Holistic integrated  
approach across 
environments

INDICATOR: 
Family satisfaction for 
Transition to School

TARGET: 
>7.5 OUT OF 10 

RESULT: 
Pending completion at  
end of next quarter

QUALITY SERVICES We started our relationship with Lansdowne Children’s Centre in 2017 when 
our son Michael was two years old.  

He was referred to the speech therapy program and 
within a short time we came to learn that we were 
dealing with a lot more then just speech. During this 
time Michael also attended Noah’s Ark daycare. 
Katrina Lyttle who was our Lansdowne Resource 
ECE Consultant and Lansdowne Speech Language 
Pathologist, Jessica Arbour, worked together in 
both the centres and in our home to figure out just 
what Michael needed.  

Michael was soon introduced to an amazing group of 
people in the H.I.T.S. program. His team went above and beyond for him and 
for my husband and I. It was truly wonderful to see how many people cared 
about our son and tried to figure out the best ways to help him. 

During these past four years Michael has had so many people aid him in 
becoming the wonderful little boy he is. Though his journey in the Speech 
program has come to an end he will continue with his Occupational Therapy 
and he will continue to see Lansdowne’s Developmental Pediatrician,  
Dr. Klein regularly. 

Words cannot describe how grateful we are for everything you have all done 
for Michael. These amazing individuals have changed our lives and have 
been family to us these past four years and we are so blessed. 

The Lansdowne Family Link: Family Support Network 

Our Family Support Network adapted to pandemic 
realities by going virtual, connecting with families in 
their own homes.  After all, parents were already 
supporting their children with online learning and 
were receiving therapy and services via Zoom in 
many cases.  

Virtual sessions allowed us to network for mutual 
support and social sessions as well as for educational 
presentations, including a financial planning session. 

We entertained a number of consultations to advise 
Centre Management on a range of issues from accessibly to speciality clinics.   
We were asked about preferences in service design and changes in order to 
bring equity across all the communities that Lansdowne serves.

Some things were easier with virtual meetings and other things were not just 
the same on a digital platform Zoom. 

However, importantly, we were able to stay connected and ensure a family 
voice in the agency operations.

10             

Person-Family 
Centred Services
OBJECTIVE: 
Families have input into 
quality indicators and  
results and to inform  
agency processes

RESULT: 
Met, per qualitative 
data in Family Support 
Network/Lansdowne  
Link meeting minutes

QUALITY SERVICES
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Growing up to the seven-year-old she is today, Callie has received support 
from Lansdowne’s Early Integration Program, Speech Therapy, Occupational 
Therapy, HITS, Developmental Pediatrics, Respite and Autism Services.

In Autism services, Intensive Behavioural Interventions 
[IBI] has helped us gain the skills needed to encourage 
speech (verbally and non-verbally), to know how to 
engage in play, how to encourage positive social 
interactions and how to have safe and positive 
experiences in the community. We’ve learned how 
to help Callie grow without causing immense stress 
and agitation, and without limiting her experiences.  
We’ve learned how to use reward systems to encourage 
engagement, how to limit sensory overload and how to work 
through sensory aversions.  

We’ve learned how to build on her motor and social skills.  We’ve learned how to 
challenge her in positive ways that promote learning and growth.  IBI has taught 
us how to connect and relate to her, how to live in Callie’s 
world and how we can effectively invite her into ours.

It’s been quite the journey/process and we are seeing 
all kinds of gains now. Callie’s focus is so much 
better; she is taking her time over tasks and is 
less impulsive. We also notice she is asking more 
questions and has a better, more direct interaction 
with people. Callie is much more confident and better 
behaved and I believe your program is what made  
the difference. 

All I can say is that I am very grateful for all the support and I 
honestly do not know what life would be like without your team’s  
dedication/help/guidance. 

Client 
Satisfaction

OBJECTIVE:
Families perceive services 
as being family-centred

INDICATOR:
Average results on 
Measures of Process of 
Care [MPOC] survey

TARGET:
≥ 5.5 out of 7

RESULT: 

6.56

QUALITY SERVICES
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CONTINUITY
OBJECTIVE: 
Support the age 
continuum with quality, 
evidence-informed 
services

INDICATOR: 
All care pathways will 
include explicit decisions 
for all transitions to 
school 

TARGET: 
100%

RESULT: 

FULLY 
MET

QUALITY SERVICES

12             12             

Lennox

Our son Lennox, youngest of 4 siblings, was born at 
SickKids Hospital with a severe Congenital Heart 
Defect. He spent his first 3 months in the hospital 
after receiving open heart surgery. When he was 
discharged after many medical complications 
he was still considered medically fragile. We 
were immediately referred upon discharge from 
the hospital to the Lansdowne Children Centre, 
they connected with us within 24 hours of being 
home. We had regular in-home sessions with his 
occupational therapist and physiotherapist, to teach him 
to eat orally (because he had a feeding tube), and to develop his muscle tone, 
mobility and strength he’d lost from being in a hospital bed for so long.

As Lennox has grown older and stronger, our focus moved to social and 
physical development. On top of continued Occupational Therapy and 
Physical Therapy, he also started speech therapy and worked with the 
resource teacher through his daycare to allow him to gain the confidence to 
do daily tasks independently, and to be better prepared for school.

Lennox is now 4 years old and continues to receive support from Lansdowne 
with fine motor, gross motor, speech and general independence. Despite 
being very small and slightly delayed for his age, his transition to school was 
wonderful because of Lansdowne’s involvement.

What I love the most about Lansdowne is that they provide us, his parents, the 
skills we needed to help push our son to overcome all of his obstacles. They 
always looked at his potential instead of his shortcomings. I even attended 
a free seminar on how to organize a medical binder for my child which was 
something that was very overwhelming for me at first.

Having a child with such a severe medical condition can be so difficult and 
scary but through the support that Lansdowne has given us, we have the 
confidence that we can navigate through this and allow Lennox to continue 
to be the sweet, fun-loving little boy he is today. 

We will forever be grateful to Lansdowne Children Centre. 
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A MESSAGE FROM OUR FOUNDATION CHAIR

A MESSAGE FROM THE DIRECTOR OF PHILANTHROPY

This is my 8th year on the Lansdowne Children’s 
Centre’s Foundation board. Over the past 8 years I 
have enjoyed working with a number of dedicated 
volunteers and staff. Their constant professionalism 
and passion for their work has made my experience 
thoroughly enjoyable.  I would specifically like to 
thank Angee Turnbull, Candace Kingyens and Rita-
Marie Hadley for their hard work and dedication.

The past year was one of growth for the Foundation.  
The pivoting to virtual events due to COVID-19 
was well executed by our team and we had  
great success.

Please continue to think of Lansdowne Children’s 
Centre Foundation. Every dollar raised goes to 
help so many amazing children and youth to reach 
their full potential. 

Thank you again and take care.

However, we pivoted our plans for the year, and 
we were overwhelmed by the support of our 
donors,  corporate community, funders, grantors 
and service groups. We were sincerely concerned 
about our fundraising plans this past year due to 
pandemic restrictions. Our foundation team knows 
that our Lansdowne children don’t give up and 
neither could we. 

A sincere and heartfelt thank you to our wonderful 
community for all your support this year. Thank 
you to TDG Marketing who works with both the 
Lansdowne Children’s Centre and Foundation in 
creating all of our products for branding. This gift 
has been instrumental in helping us tell our story.

“

“

Robyn Verbuyst, 
Chair of the Lansdowne Children’s 
Centre Foundation Board

Angee Turnbull, 
Director of Philanthropy

The 2020-2021 
fiscal year was a 
great success. The 
Lansdowne Children’s 
Centre Foundation 
was able to continue 
to build significant 
partnerships that 
support the work  
of Lansdowne  
Children’s Centre.”

The foundation faced 
challenges this fiscal 
year that we had not 
expected. COVID-19 
had changed our plans 
for executing our 
events and engaging 
with our community  
in person...”
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In 2020, the Lansdowne Children’s Centre Foundation needed to make the important decision to keep our 
volunteers, staff, clients and families safe in regard to our events. Instead of canceling them all together, the 
Foundation pivoted their fundraising methods and turned both the Charity Motorcycle Ride and the Heroes 
Walk and Roll annual events to a virtual platform. 

Both events were well received within our community, and together we raised the critical funding 
for the children and youth of Lansdowne. These events would not have been possible without our 
community partners, sponsors and participants, and the Foundation thanks each and every one for your  
generous support.

Charity Motorcycle Ride and Heroes Walk and Roll

Third Party Events
Our foundation is always happy to work with our 
community hosting our third-party events. This 
past year we were honoured to be the recipients 
of significant donor funds. We also wanted to 
thank Connect Marketing who usually hosts our 
Charity Concert each year at the Sanderson 
Centre. This was cancelled due to COVID-19 
restrictions; however, Connect Marketing 
conducted a successful telemarking campaign 
to support our kids. 

2020 was the 16th year of the Charity Motorcycle Ride. In previous years, this event partnered with the 
Brantford Police and included a fun-filled day of vendors, food and live entertainment. The Ride looked 
much different last year. Moving to a virtual platform was not an easy task, but our participants embraced this 
change with positivity and enthusiasm. We started a Catch the Ace online progressive raffle, offered awards 
and incentives for whomever could collect the most pledges and added an exciting Photo Challenge that 
received lots of great feedback. 

2020 Charity Motorcycle Ride
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THANK YOU TO OUR SPONSORS:
Avenue Physiotherapy, BDO Canada LLP, Biodesign, 
Brantford Honda, Culligan Water, Dennis Toll Funeral Home, 
HMA – The Benefits People, Investor’s Group (Gaudet 
Group, Lockhart’s Odyssey, Lynden Hills Dentistry, Millards 
Chartered Professional Accountants, Redline Properties 
(Nadine Aasla), Scotiabank, Stoney Ridge Estates (Brantstar), 
Trepanier Verity LLP, Waterous Holden Amey Hitchon

WE ARE GRATEFUL FOR THE SUPPORT OF:
Century 21 Professional Group Eivers Reality Inc, Cody Deaner, 
Flux Brewing Company , Kate Broddick Real Estate, 7th Coffee 
Company, Your Neighbourhood Credit Union

OTHER THIRD-PARTY EVENTS AND DONATIONS 
We were thrilled to be named the Charity of Choice 
for the Smile Cookie Campaign, for which we shared 
the donations with another local charity, Brant Food for 
Thought. Despite COVID-19 restrictions we raised almost 
$108,000.00. It is an absolute pleasure partnering with our 
local Tim Hortons owners. We were overwhelmed with the 
community support for the week who sent our foundation 
their favourite cookie picture.

Our virtual event ran for the entire month of 
June and raised almost $30,000! Our biggest 
fundraisers were Peter and Danielle Ostermeier, 
raising almost $3,500 on their own towards our 
overall goal. Another one of our riders, Cody 
Deaner and fellow wrestler Jake O’Reilly and his 
friend (pictured) also raised thousands of dollars 
towards this event. Cody also runs a third-party 
event each year for Lansdowne, and we are so 
grateful for his amazing support. A special thanks 
to all of our fundraisers who raised pledges, 
collected general donations and participated in 
riding throughout the month of July! 
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In its second year, we pivoted this event to a virtual 
platform for the entire month of October, wrapping 
it up with a costume parade on October 30th on the 
lovely Grand River Trail. Throughout the month we saw 
so many little superheroes out and about walking in 
their neighborhoods, tagging us in their photos while 
raising funds for Lansdowne. Although we could not be 
together in person, we absolutely came together as a 
community, raising over $43,000!

Our Ambassador for this event was the lovely Brooklyn 
Robillard (pictured), who took her role very seriously. 
Brooklyn raised over $3,000 in pledges by asking 
her family and friends for support, as well as hosting 
a superhero themed birthday party. It was a delight 
having Brooke be a part of the Lansdowne Family for 
so many years, and to see how her family sees the 
value in the work that we do. A special thanks to the 
Robillard family for being such a big part of last year’s 
event! Events like this would not be possible without 
the donations of our generous sponsors and members 
of our community.  

Despite COVID-19 restrictions, our therapists pivoted this 
year to provide a very successful online virtual platform. 
Our parents told us that they loved it. Here is a photo of 
our kids participating in our recreation programs when we 
were able to be together.

2020 Heroes Walk  
and Roll   

What does your  
support look like?

THANK YOU TO OUR SPONSORS:
Aldershot Greenhouse Ltd, BDO,  Biodesign, Brantford 
Honda, Brantford Nissan, Brantford Regional Real Estate, 
Association, Brokerlink, Cobblestone Vet Clinic, Color 
Shoppe, The Cooperators, The - McNaughton Agency 
Inc, DQ Brant Inc, Gates Canada Inc, Good Redden 
Kloser LLP, East Side Mario’s Brant/Woodstock, Emerson 
Climate Technologies, Extend Communications, J.H. 
Young Jewelers, IG Wealth Management – Gaudet 
Group, Underwood, Ion & Johnson Law, LJS Associates 
& Consulting Inc, Millards Chartered Professional 
Accountants, Oakhouse Benefits, Paulmac’s Pets, RBC, 
Sonoco Canada Corporation, Synergy Mouldworks, 
Waterous Holden Amey Hitchon, West Brant Window 
World, YNCU (Your Neighbourhood Credit Union)
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Our foundation wanted to say a special thank you to Mike 
Mears, a very special donor. 

Mike started supporting  the Lansdowne foundation 
because he is a member of the Brantford Rotary Club. 
Mike has a special connection with Lansdowne since 
his son Brandon received speech therapy for a speech 
impairment.  He saw firsthand what a difference Lansdowne 
makes in the community. Mike is always willing to sponsor  
events, he is a monthly donor, volunteers at our children’s 
Christmas Party, and recently dressed up as a reindeer at 
our Christmas Party. Mike, thank you for all your do for our 
kids. You are a wonderful person and very philanthropic. 
 
We are lucky to have you. 

Donor Spotlight

THANK YOU TO:
Alan R. Cook Foundation, in conjunction with Tom 
and Tracey Humble, Barbara Lee Sisson Fund, Brant 
Community Foundation, D. H. Gordon Foundation, 
Goodlife Kids Foundation, Intact Insurance, Mabel and 
Gordon McMillen Foundation, Meridian Credit Union 
Givesome Campaign, Nick and Gladys Rizzo Fund, 
Samuel W, Stedman Foundation, Stephen Smith & 
Dorothy Woltz Foundation, The Benevity Community 
Impact Fund, The City of Brantford, The Hensen 
Foundation, The Roger and Edith Davis Foundation, 
The Rotary Club of Brantford, The United Way of 
Brantford

IN MEMORY
Among the most wonderful donations we receive 
each year are gifts in memory of our loved ones that 
have passed. Thank you for helping to leave a lasting 
legacy in their memory. George Cooper, Marie De 
Casmirro, Eva Hunter, Jean Hurley, Jerry Kemp, Norma 
Partridge, James Smith, Dang Thanh, Henry Wrona

IN HONOUR
We wish to thank those in our community for your 
impactful contributions. Your loved ones have made 
a donation to our organization in your honour.  Prabir 
Baral, Sue Battin, Cassandra Cloet, Sandy Gdycynski, 
Rita Marie Hadley, Ed Hensen, Liam and Emily, Heidi 
Nelson, Thomas, Lisa Webb-Lutes

Every year our foundation relies on significant support from other foundations and grantors. This 
year we were overwhelmed with the wonderful support for our programs and services. Some 
donations were program specific and others to our general recreation program in its entirety. 
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Your donation can help our kids reach their optimal 
potential. Donating to our foundation is easy. Please 
visit our safe and secure website and donate 
today. We are currently sending out two direct mail 
campaigns a year that you can make a donation 
to- Spring and our Christmas Card program. If you 
own a company, please consider a gift or make 
us your charity of choice in a third-party event. 
One of the most sustaining and impactful gifts, 
is leaving our foundation a gift in your will. Please 
speak with our foundation office for information 
regarding how this can be a simple process. Follow 
us on Facebook, Instagram, Twitter and Linkedin. 
Visit our website for regular updates and please 
consider volunteering with our foundation. If you 
are a parent of a client, please consider sharing 
your story. We love telling our community about 
the magic that happens under our roof. Thank you 
to everyone, we sincerely appreciate your support. 

SERVICE GROUPS

We are always so very grateful to our philanthropic 
service groups that support our organization.  
A sincere thank you once again. 
Kiwanis Action Club of Brantford, Kiwanis Club of Brantford, 
Rotary Club of Brantford, St. George Women’s Institute  
 

CORPORATE GIFTS 

Our business community continues to support our 
foundation with significant donations. We are so 
fortunate to have this incredible partnership. 
BDA Financial Services supporting our Autism program, 
Cornell Construction Ltd, J. H. Young and Sons Ltd, 
Kuri Tec Corporation, Lynden Auto Depot, Lynden Hills 
Dentistry, Toyota Motor Manufacturing Canada Inc. 
 

LEGACY GIFTS

We were very sorry to hear about Jacob Huisman’s 
recent passing but are sincerely grateful that he left 
a legacy gift to our foundation. Thank you, Jacob, 
this really meant the world to all of us. 

ANONYMOUS

For the past years we have been extremely grateful 
for a continued anonymous donation from this 
wonderful donor. It arrives at Christmas each year 
and is the best gift we receive each year. Thank you 
again for your $50,000.00 donation that enables 
our therapists in recreation to provide many hours 
of wonderful programming. Please know you have 
made a significant difference.

You Can Be  
the Difference

Community Support
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Financials 2020–2021

Lansdowne Leadership

This summary, from the complete Audited Financial Statements for the year ending  
March 31, 2021 [available on request] was prepared by BDO Canada LLP.

REVENUE $10 MILLION OPERATING EXPENSES

CENTRE BOARD OF DIRECTORS

President
Rob Simmons
Past President
Jim Parrott  
Vice President
John Bradford
Treasurer
Diane Paxton
Secretary
Ashley Veldkamp
Mike DeBruyn
Mike Gatopoulos
David Gowling
Dr. Ben Klein
Will Bucholtz 
Rick Rozak
Anne Noyes
Lloyd St. Amand
Rick Sterne 
Joe Trovato
Karen Towler
David Neely, Foundation Liaison

FOUNDATION BOARD OF DIRECTORS

President
Robyn Verbuyst
Past President
David Neely 
Vice President
Mandy English-Parry
Treasurer
Marc Lazenby
Secretary
Jamie Hitchon
Laura Maddison
Lisa Sly
Jim Parrott
Chief R. Davis
Trevor Cherewka
Renee Cochrane
Scott Brunskill
Geoff Nelson
Director of Philanthropy 
Angee Turnbull
Senior Development Officer
Candace Kingyens
Receipts Coordinator 
Kathryn Aulsebrook

MANAGEMENT TEAM

Executive Director
Rita-Marie Hadley 
Medical Director
Dr. Ben Klein 
Service Director
Jennifer Huxley 
Human Resources Director
Sandy Gdyczynski
Business Manager
Kevin Hird
Service Managers
Tamie Aubin
Susan Battin
Cassandra Cloet
Sandra Gairns
Carolyn Muir
Bettina Oulton
Sarah Thompson

LANSDOWNE CHILDREN’S CENTRE
You Can Be  
the Difference

Salaries & Benefits 76%

Employee Related-Other 2%

Supplies & Other 17%

Equipment & Building 5%

Salaries & Benefits 76%

Employee Related-Other 2%

Supplies & Other 17%

Equipment & Building 5%

Min. of Children, Community &
Social Services [MCCSS] 70%

Hamilton Health Sciences [MCCSS
Ont. Autism Program] 12%

City of Brantford/Min. of
Education 14%

Foundation & Other 4%

Min. of Children, Community &
Social Services [MCCSS] 70%

Hamilton Health Sciences [MCCSS
Ont. Autism Program] 12%

City of Brantford/Min. of
Education 14%

Foundation & Other 4%



519-753-3153
1-800-454-7186
39 Mount Pleasant St.
Brantford, ON  N3T 1S7
282 Argyle S. Caledonia

110 Ramsey Rd. Dunnville

11 Colborne St. N. Simcoe

12 Colborne St. N. [EarlyON] Simcoe

CONTACT US

FOLLOW US! 

We celebrate this year’s progress bringing us a big step closer to 
the community’s dream of a new home for families whose children 
urgently need Lansdowne’s growing services. 

To build the fully-accessible, innovative, technologically-enabled 
facility our families require, we must secure sustainable funding, 
working with government, partner organizations, friends of 
Lansdowne and our business community.

A new centre is absolutely critical. Raising a child with special 
needs draws on physical, social and mental supports. Lansdowne 
Children’s Centre is here to provide them…but thousands of kids 
on a waiting list amounts to a community crisis. We champion the 
needs of these families as our only focus. The ballooning list of 
children joining our waitlist drives our passion for the solution: a 
home that fits our community’s needs today and gives our children 
and youth with disabilities a chance to grow to see their tomorrows.

Lansdowne shares our children’s and families’ hopes and dreams. 
The most urgent part, that will unleash real change, is a new building. 
How will you help bring this architect’s concept to life?

Lansdowne Children’s Centre

@LansdowneBrant

@LansdowneChildrens

Lansdowne Children’s Centre

Marketing and design services 
donated by TDG Marketing Inc.

A PLACE WHERE OUR 
KIDS CAN GROW

MEMBERS OF:

Ontario Association for Infant 
and Child Development

www.lansdownecentre.ca


